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OUTDOOR UNIT

Instruction manual Page 1~15
To obtain the best performance and ensure years of
trouble free use, please read this instruction manual
completely.

RAC-25W
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Дренажен маркуч

.
Тръби и кабели
Вход на въздух (Отзад и от ляво)

Въздушен филтър
.

(      

Преден панел

Индикатори на вътрешното тяло
.

(  5)

Хоризонтален и вертикален жалуз
(Въздушна клапа)

Дистанционно управление

.
(  6)

NAMES AND FUNCTIONS OF EACH PART

OUTDOOR UNIT
Изход на въздуха

, 
“ ”  “ ”
o

.

Дренажен отвор
(Дъно)                  Заземяване

           (Отдолу и отстрани)

Изход на въздуха

.

Дренажен маркуч

Тръби и кабели
Вход на въздух (Отзад и от ляво)

MODEL NAME AND DIMENSIONS

Дренажен отвор
(Дъно)              Заземяване
          (Отдолу и отстрани)

Относно външното тяло:
 “Stop”

, 
.

.

, 
.

RAC-25W
RAC-35W

RAC- W
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NAMES AND FUNCTIONS OF EACH PART

 ВНИМАНИЕ

Изключете климатика от контакта
или от предпазния бушон, в случай,

.
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MODE SELECTOR
AUTO
HEAT
DEHUMIDIFY
COOL
FAN

FAN SPEED
AUTO
SILENT
LOW
MED
HI

START / STOP

ECO

Precautions for Use
Do not put the remote controller in the following places.

Under direct sunlight.
In the vicinity of a heater.

Handle the remote controller carefully. Do not drop it on the floor, and protect it from water.
Once the outdoor unit stops, it will not restart for about 3 minutes (unless you turn the power switch 
off and on or unplug the power cord and plug it in again).
This is to protect the device and does not indicate a failure.
If you press the MODE selector button during operation, the device may stop for about 3 minutes for 
protection.

POWERFUL Button
Use this button to set the 
POWERFUL mode.

INFORMATION Button

ONE TOUCH CLEAN Button

ON / OFF TIMER setting Buttons

MODE selector Button
Use this button to select the 
operating mode. Every time you 
press this button, the mode will 
change from (AUTO) 
(HEAT) (DEHUMIDIFY) 

(COOL) and (FAN) 
cyclically.

SILENT Button
Use this button to set the SILENT
mode.

AUTO SWING (Vertical) Button
Controls the angle of the 
horizontal air deflector.

WEEKLY TIMER setting Buttons

LEAVE HOME Button

NAMES AND FUNCTIONS OF REMOTE CONTROLLER

SLEEP TIMER Button
Use this button to set the sleep 
timer.

FAN

POWERFUL

SILENT

INFO

SLEEP TIMER

AUTO SWING (VERTICAL)

LEAVE HOME

CLEAN

DAY

PROGRAM NO.

ON / OFF TIMER

TIME

OK

DELETE

COPY / PASTE

CANCEL

SEND

CLOCK

(    p.16)

(    p.30  )

(    p.20  )

(    p.19)

(    p.21)

(    p.22)

(    p.17)

(    p.24)

(    p.15)
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ИЗБОР НА РЕЖИМ
АВТО
ОТОПЛЕНИЕ
ОБЕЗВЛЪЖНЯВАНЕ
ОХЛАЖДАНЕ
ВЕНТИЛАТОР
СИЛА НА ВЕНТИЛАТОРА
АВТО
ТИХ
СЛАБО
СРЕДНО
СИЛНО

СТАРТ / СТОП
ЕКО
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START
STOP

1

3

 (LOW)  (SILENT) 
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START
STOP

 Размръзяване

1

2
 (LOW)  (SILENT) 

3
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COOLING OPERATION

Use the device for cooling when the outdoor temperature is -10~ 43°C.
If indoors humidity is very high (80%), some dew may form on the air outlet grille of the indoor unit.

Press the MODE selector button so that the display indicates 
(COOL).

Set the desired FAN SPEED with the (FAN SPEED) button (the 
display indicates the setting).

Set the desired room temperature with the TEMPERATURE buttons 
(the display indicates the setting).

The temperature setting and the actual room temperature may vary 
depending on conditions.

Press the (START/STOP) button. Cooling operation starts with a 
beep. Press the button again to stop operation. The cooling function 
does not start if the temperature setting is higher than the current 
room temperature (even though the (OPERATION) lamp lights). 
The cooling function will start as soon as user set the temperature 
below the current room temperature.

As the settings are stored in the memory of the remote controller, you only 
have to press the  (START/STOP) button next time.

During AUTO fan, the fan speed automatically changes as below:
When the difference between room temperature and setting tem-
perature is large, fan starts to run at HI speed.
After room temperature reaches the preset temperature, fan speed 
will be changed to lower speed to obtain optimum room temperature 
condition for natural healthy cooling.

START

STOP

1

3

(AUTO) (HIGH) (MED) 

(LOW) (SILENT) 

2
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 Старт на вертикално авто люлеене
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LEAVE HOME(LH) OPERATION

To start LEAVE HOME operation

Press   (LEAVE HOME) button during stop or operation.

Room temperature is set at 10°C and heating operation starts.

 “  ”, “  ”,  “  ”, “ ” is displayed on the LCD.

Press   (LEAVE HOME) button during stop or operation.

Room temperature is set at 10°C and heating operation starts.

  “  ”, “  ”,  “  ”, “ ” is displayed on the LCD.

Set number of operation days (1 to 99 days), if needed.

 Press  (TIME) button to select number of days. 

Number of days blink.

*  Press “  (UP)” to set number of days from 1 day, 2 days, 3 
days ..... 98 days, 99 days, 1 day and so on.

*  Press “  (DOWN)” to set number of days from 99 days, 98 
days, 97 days .... 3 days, 2 days, 1 day, 99 days and so on.

*  Number of day is counted when clock indicates  0:00.

Press  (SEND) button to confirm number of operation 
days. Display for number of operation days will stop blinking.

Press  (CANCEL) button to reset number of operation 
days or to have continuous operation.

To cancel LEAVE HOME operation

Press    (START/STOP) button.Or

Press   (LEAVE HOME) button again.

Change to other operation mode by pressing (MODE) button. 

NOTE

After reaching the set number of operation days for Leave Home or by pressing the (Leave Home) button again, 

During Leave Home operation, fan speed and horizontal air deflector position cannot be changed.
By pressing (Leave Home) button, implementation of Weekly Timer or One Timer only Timer is cancelled.
In case of power supply shut down, after autorestart, all setting for number of days operation will be reset and unit 
shall be in continuous operation.
For multi connections, when each room is running in different operation mode such as FAN only, COOLING, DEHUMIDIFYING
or AUTO mode, Leave Home operation cannot operate even though it is possible to set Leave Home operation.
In order to start Leave Home operation, all rooms must stop its operation. Then, press (LEAVE HOME) button to 
operate Leave Home operation.
For multi connections, when all rooms are running HEATING operation, it is possible to operate Leave Home operation 
by pressing the (LEAVE HOME) button.
For multi connections, if two or more rooms are set to operate Leave Home operation, the capability to reach the 
set temperature at 10°C may not possible. In addition, this also depends on outdoor temperature.

Continuous operation

Day timer operation

Prevent the room temperature from falling too much by setting temperature           automatically when no one is at home.
This operation is able to operate by"  Continuous operation"   or "  Day timer operation"  . Please use "  Day timer operation"
to set the number of days up to 99 days.

10°C

°

Option 1. Continuous operation.

Option 2. Day timer operation.

  Return to previous operation mode.Or

othe unit will operate in previous mode.

POWERFUL,SILENT and ECO operations are not applicable during Leave Home.

1
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To set SLEEP TIMER and ON TIMER

The air conditioner will be turned off by ECO SLEEP TIMER and turned on by ON TIMER.

1.  Set the ON TIMER.

2.  Press  (SLEEP) button and set ECO SLEEP TIMER.

Direct the remote controller towards the indoor unit and press  (CANCEL) button.

“ ”, “ ”, “ ”, “OFF”, off time, “ ”, number of hour, "ON" and ON TIMER set time disappear 
from the remote controller display.
A beep sound emitted from indoor unit and the (TIMER) lamp on the indoor unit turns off.

30 minutes after setting ECO SLEEP TIMER, outdoor fan speed will be reduced to lower the noise level and to 

1 hour after setting ECO SLEEP TIMER, set temperature will be slightly shifted. Amount of temperature 

These automatic operation changes contribute to energy saving without losing comfort.
The level of energy consumption depends on outside temperature, room temperature, set temperature or air 
conditioner type.

Cooling operation  [diagram representation 
for illustrative purpose only]

In this case, air conditioner will turn off in 2 hours (at 1:38) and it will be 
turned on at 6:00 the next morning.

NOTE

Heating operation [diagram representation for 
illustrative purpose only]

Temperature

30 minutes

Outdoor fan
speed reduce

Shift
temperature

1 hour

Temperature

30 minutes

Outdoor fan
speed reduce

Shift
temperature

1 hour

ECO SLEEP TIMER OPERATION

Example:

ECO SLEEP TIMER and ON TIMER reservations are cancelled.

have comfort operation.

shifted depends on type of air conditioner.

To cancel ECO SLEEP TIMER and ON TIMER operation

If ECO SLEEP TIMER is set when OFF TIMER or ON/OFF TIMER has been set earlier, the ECO
SLEEP TIMER becomes effective instead of the OFF TIMER or ON/OFF TIMER.
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5.  Press (ON-OFF TIMER) button to select ON TIMER or OFF TIMER 

reservation.

6.  Press  (TIME) button to set time reservation. 

7.  Press (TEMP  or ) button  to set temperature reservation.

8.  Press (OK) button. The reservations are set.  Day, program 
number, ON reservation, setting temperature will light up. will be 
continuously blinks. If reservation is not complete,  settings will not be 
stored in memory.

To continue with the reservation, press buttons.
Follow step 3 to 8 for reservation.

9.  After all the reservations have been set, press (SEND) button while 
directing the remote controller towards the indoor unit for about 3 seconds. 
Timer lamp on the indoor unit will blink rapidly.
After beep sound emitted from indoor unit, TIMER lamp will light up. 

Please ensure that the TIMER lamp lights up.
This indicates that the reservation has been stored in the indoor unit and 
Timer function has been completed.
The reservation contents will appear on the  remote controller display.

If TIMER lamp on the indoor unit does not light up, press 
(SEND) button while directing the remote controller towards the indoor 
unit for about 3 seconds. 

CAUTION ! Do not press (CANCEL) button during reservation 
setting because this will result in all reservation contents to be lost.

The reservation contents will not stored in the indoor unit until 
(SEND) button has been pressed. 

5

6

7

8

9

NOTE

Up to 6 programs can be set per day. Setting ON TIMER or OFF TIMER for each program number can 

number will automatically arranged so that program number 1 shall have the earliest time and program 
number 6 shall have the latest time.
If the setting time is the same, Priority will be given to the latest reservation contents.

after reservations have been made , all current reservations will be lost.

WEEKLY TIMER OPERATION

be at random. When pressing  (SEND) button, the set ON TIMER or OFF TIMER for each program 

 CAUTION ! If the remote controller is left idle and  (SEND) button is not pressed within 3 minutes 
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Editing the reservation schedule is easy by copying data from one day to 
another day.

1.  Press  (WEEKLY) button to select Mode A or Mode B.

2.  Press (WEEKLY) button for about 3 seconds to start editing the 
reservation schedule.

3.  Press  (DAY) button to select a day of the week to copy.

4.  Press (COPY/PASTE) button. Then "PASTE" blinks on the display.
* Press (CANCEL) button to cancel the COPY mode. Normal 
setting mode is activated.

5.  Press  (DAY) button to select a day of the week to paste.

6.  Press (COPY/PASTE) button one more time to paste. only 
blinks on the display.

7. To continue copying to other days, press  or  or   or 

  .

Then start from step 3.

8.  After copy and paste completed, press (SEND) button while 
directing the remote controller towards the indoor unit for about 3 seconds. 
Timer lamp on the indoor unit will blink rapidly.
After beep sound emitted from indoor unit, TIMER lamp will light up. 

Please ensure that the TIMER lamp lights up.
If TIMER lamp does not light up, Press  (SEND) button again.

Reservation data will not change if  (SEND) button is not pressed.

Step 3: Copy and cancel the reservation schedule.

NOTE

If there is no reservation data, copying data from one day to another day cannot be done. 

1

2

3

4

5

6

8

WEEKLY TIMER OPERATION
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Step 3: Copy and cancel the reservation schedule.

[Delete one day reservation]

1.  Press  (WEEKLY) button to select Mode A or Mode B.

2.  Press (WEEKLY) button for 3 seconds to start editing the 

reservation schedule.

3.  Press  (DAY) button to select a day of the week to edit.

4.  Press (DELETE) button for about 10 seconds. Reservations for all 
program numbers will be deleted.

If press for a short time, reservation for one program number will be 
deleted.

5.  After deleting, press (SEND) button while directing the remote 
controller towards the indoor unit for about 3 seconds. Timer lamp on the 
indoor unit will blink rapidly.
After beep sound emitted from indoor unit, TIMER lamp will light up. 

Please ensure that the TIMER lamp lights up.

Reservation will not change if  (SEND) button is not pressed.

1

1

2

NOTE

If all reservations in the remote controller were deleted and pressed (SEND) button, no signal will be 
transmitted to indoor unit. TIMER lamp will remain off and no changes will be done to the reservations 
stored in the indoor unit.

3

2

4

5

WEEKLY TIMER OPERATION

[Delete Mode A or Mode B]

1.  Press  (WEEKLY) button to select Mode A or Mode B.

2. Direct the remote controller towards the indoor unit and press 
(DELETE) button for about 10 seconds while Mode A or Mode B display 
blinks. 
After beep sound emitted from indoor unit, reservations for Mode A or 
Mode B  will disappear.
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OPERATION MODE LOCK

The remote controller can be set to fix the HEATING mode (including FAN), COOLING mode (including FAN) and 
DEHUMIDIFYING mode (including FAN) operations.

 Method to lock HEATING mode (including FAN) operation.

Press (ECO) and (POWERFUL) buttons simultaneously for about 5 
seconds when remote controller is OFF.

“ ”, “ ” and “ ” will be displayed for about 10 seconds. Later, “ ” and 
“  ” will remain.

This indicates that HEATING mode operation is locked.

 (MODE) button, “  ” or “  ” will be displayed.

Method to unlock HEATING mode (including FAN) operation.

Press (ECO) and (POWERFUL) buttons simultaneously for about 5 
seconds when the remote controller is OFF.
All operation mode symbols will appear on the display for about 10 seconds. After 
that, operation mode symbol before cancellation will be displayed.
This indicates that HEATING mode operation is unlocked.

Method to lock COOLING and DEHUMIDIFYING modes (including FAN) 
operations.

Press (ECO) and (SILENT) buttons simultaneously for about 5 seconds 

when the remote controller is OFF.

“ ”, “ ”, “ ” and “ ” will be displayed for about 10 seconds. Later, “ ” 
and “  ” will remain.

This indicates that COOLING and DEHUMIDIFYING mode operation is locked. 

 (MODE) button, “  ”, “  ” or “  ” will be displayed.

Method to unlock COOLING and DEHUMIDIFYING modes (including FAN) 
operations.

Press (ECO) and (SILENT) buttons simultaneously for about 5 seconds 

when the remote controller is OFF.
All operation mode symbols will appear on the display for about 10 seconds. After 
that, operation mode symbol before cancellation will be displayed.
This indicates that COOLING and DEHUMIDIFYING modes operation is unlocked.

NOTE
Operation Mode Lock function will not activate if TIMER reservations activate.
TIMER reservations shall be deactivated first. Then, Operation Mode Lock function can be activated.
HEATING, COOLING and DEHUMIDIFYING mode (including FAN) operations can be unlocked by pressing 
the (RESET) button. However, by pressing the (RESET) button, all the information stored 
in the remote controller will disappear. You may need to set the necessary information again.
For multi connections, unit and mode which is set to lock HEATING and switched on first shall have 
higher priority. Other units which are chosen to operate at different modes shall be in STANDBY until 
either the first unit operation is switched off or the mode is selected to be same as the first unit.

When preessing 

When pressing 
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2.  CLEANING OF FRONT PANEL

Remove the front panel and wash with clean water.
Wash it with a soft sponge.
After using neutral detergent, wash thoroughly with
clean water.

When front panel is not removed, wipe it with a soft
dry cloth. Wipe the remote controller thoroughly with
a soft dry cloth.

Wipe the water thoroughly.
If water remains at indicators or signal receiver of
indoor unit, it causes trouble.

Method of removing the front panel.
Be sure to hold the front panel with both hands to
detach and attach it.

 CAUTION

Removing the Front Panel Attaching the Front Panel

When the front panel is fully opened with both
hands, push the right arm to the inside to
release it, and while closing the front panel
slightly, put it out forward.

Move the shafts of the left and right arms into
the steps in the unit and securely insert them
into the holes.

Do not splash or direct water to the body of the unit when cleaning it as
this may cause short circuit.
Never use hot water (above 40°C), benzine, gasoline, acid, thinner or a
brush, because they will damage the plastic surface and the coating.

3.  MAINTENANCE AT BEGINNING OF LONG OFF PERIOD

Run the unit by setting the operation mode to
(FAN) and the fan speed to HI for about half a day

on a fine day, and dry the whole of the unit.

Switch off the power plug or turn off the circuit breaker.
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REGULAR INSPECTION
PLEASE CHECK THE FOLLOWING POINTS EVERY EITHER HALF YEARLY OR YEARLY. CONTACT
YOUR SALES AGENT SHOULD YOU NEED ANY HELP.

1

2

3

WARNING

WARNING

Check to see if the unit’s earth line has been con-
nected correctly.
If the earth line is disconnected or faulty, unit failure or
electric shock hazard may result.

Check to see if the mounting frame has rusted ex-
cessively or if the outdoor unit has tilted or become
unstable.
It could collapse or fall, causing injury.

AFTER SALES SERVICE AND WARRANTY

WHEN ASKING FOR SERVICE, CHECK THE FOLLOWING POINTS.

CONDITION CHECK THE FOLLOWING POINTS

Do the batteries need replacement?
Is the polarity of the inserted batteries correct?

Is the fuse all right?
Is the voltage extremely high or low?
Is the circuit breaker “ON”?
Is the power plug inserted?
Do you have any power cut?

Is the air filter blocked with dust?
Is the set temperature suitable?
Have horizontal air deflectors been adjusted to their correct
positions according to the operation mode selected?
Are the air inlets or air outlets of indoor and outdoor units
blocked?
Is the fan speed “LOW”or “SILENT”?

When it does not operate.

When it does not cool well.
When it does not heat well.

If the remote controller is not
transmitting a signal.

(Remote controller display is
dim or blank.)

The following phenomena do not indicate unit failure.
<Operation start>
The unit is preparing to blow warm air. Please wait.
<In operation>
The outdoor unit is defrosting. Please wait.
Refrigerant flow noise in the pipe or valve sound generated when flow rate is
adjusted.
Noise generated when the unit expands or contracts due to temperature changes.
Noise generated with the indoor unit fan’s rpm changing such as operation start
times.
Noise of the motorized valve when the unit is switched on.

During heating, the operation
indicator blinks and air blow stops

Hissing or fizzy sounds

Squeaking noise

Rustling noise

WARNING

Clicking noise

Check to see if the power plug is securely inserted
into the wall socket.
If the power plug is not inserted into the wall socket
securely or becomes hot, an electric shock or fire may result.
If dust or dirt is found on the power plug, clean the plug
and insert it into the wall socket.
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